
Future state
CHECKING

Kasasa Brand throughout for Mainstreet FIs

Kasasa-subsidized marketing



Checking journey

Jane sees the billboard on her way to 
work. She is intrigued and searches.
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1. 2.K K

She gets PPC results and clicks through to the Kasasa 
website. She looks around and leaves for lunch.



On her walk to pick up a 
sandwich, she hears a 
local Pandora ad 
with digital ad onscreen.

Kasasa is promoting the 
local FI.
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3. 4.K
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Later, she gets served a Facebook ad directing her to our 
educational checking content page.



Then she sees a Kasasa 
Checking display ad. She 
had been considering 
switching banks. It may be 
time!
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5. 6. K

She clicks through the site, gets to the FI list, 
but doesn't finish.

K



Later, Kasasa sends her a 
retargeting email. This 
prompts her return to the 
site where she sees her 
local CFI listed.
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7. 8.

She visits the CFI’s 
site, and shortly 
after gets one of 
their display / 
social ads.

Kasasa is 
promoting the local 
FI.
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9. 10.

A few days later she gets a piece of direct 
mail from Kasasa on behalf of her KFI. 

Kasasa is promoting the local FI.

K
+

She decides she’s 
ready and goes into 
the branch to talk 
to a teller in person, 
where she’s 
greeted with a
lobby screen 
validating her 
decision. 

Kasasa is 
highlighted.



Conversion
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This journey offer opportunities keep Kasasa front and center while endorsing local FIs. This solution allows our brand to 
shine, by promoting the FI in the Kasasa voice. The KFI’s marketing collateral would appear to come from Kasasa, 
removing the need to ‘match’ the KFI brand. 
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